LESSON PLAN FOR 2ND & 3RD GRADES

Lesson title:  Second & third grades.

Lesson style:  Mixture of role playing and interactive lectures with group activities. 

Time required:  Forty-five minutes to one hour.

Effective class size:  Up to fifty students.

Number of instructors:  Minimum of two, three maximum. 

Materials required: Pictures of emergencies, pens or pencils, paper, Chester Gets Lost or Chester’s Picnic coloring books.

Primary objective:  To reinforce basic 9-1-1 concepts presented to students in earlier grades and to insure that students are able to gather all pertinent information to place an effective 9-1-1 call.

Key concepts:  

Identify services provided by 9-1-1 

(Police, Fire & Amb. Dispatch, Auto Location information).



Consequences of 9-1-1 hang up calls



Safety Issues (when is it okay to hang up)



Introduction to criteria for dispatch



Descriptions

Lesson Body


Introduction of instructors and job description of telecommunicators.  This includes describing the role of telecommunicators in the emergency response network and informs students that telecommunicators are civilians, not sworn officers or other emergency responders.


Activity One: 

A review of previously covered topics from prior programs.  This section would include such items as the services 9-1-1 provides and will have the students give examples of each service. 


Consequences of the 9-1-1 hang-up call.  Instructors advise students of what to do in the event of an accidental call to 9-1-1, and explain the ramifications of a “prank call”.  This is accomplished without frightening the students by placing the responding officers in a positive light.  


Safety issues.  Students are advised that although they should never hang up on 9-1-1 when they call accidentally, their safety comes first and it is ok to hang up if they feel they are not safe to remain on the phone.  An example can be made in the case of a fire where someone must leave the building to call 9-1-1 from a safe location, or if it becomes unsafe to remain on the phone.  Very basic fire safety issues can also be added to this topic (ie: Stop Drop and Roll).


Dispatch criteria.  Students are taught what critical information is required to dispatch every call and the order in which that information should be given to speed up the response. 


Descriptions.  Children are taught the meaning of the word description and why it is necessary when calling 9-1-1.  A review of the five senses is given while incorporating their relevance to 9-1-1.  


Activity Two:  The class is divided into several groups.  For each group, a writer and two presenters are chosen.  Each section is provided with a picture of an emergency situation and are required to write down the critical information 9-1-1 needs to know to proceed with the dispatch.  Once each group has completed the task, the two presenters relay the facts of the emergency to the class in a call format.  

Conclusion /Evaluation

The information which has been given to the students is reviewed and an informal group quiz on the topics covered is administered.  Any incorrect answers or misconceptions are dealt with and a topic may be gone over again in as much detail as the instructor warrants.  

At the close of the lesson, handouts are given to the teacher for later distribution.  

The lesson is followed by a question and answer session if time permits. 

