LESSON PLAN FOR HIGH SCHOOL PROGRAM

Lesson title:  High School.

Lesson style:  Brief lecture and interactive role playing incorporating auditory, visual, and kinesthetic learning styles. 

Time required:  Forty-five minutes. 

Effective class size:  Single class or as a large group assembly. 

Number of instructors:  Two.

Materials required:  Phone, overhead projector with map of each school showing a five-mile radius, timer and scripts of demo calls. 

Primary objective:  To heighten student awareness of the necessity of knowing their location at all times and to provide the tools to enable all students to confidently and concisely relay information to the 9-1-1 call taker.  

Key concepts: 
What can 9-1-1 do for the students.



ANI/ALI on stationary –vs- cell phones.



Increased independence of teens and potential need for 9-1-1.  



Knowing location and pertinent facts.



Overview of EMD

Lesson Body


Introduction of instructors and location of the 9-1-1 Center.  This includes describing the role of telecommunicators in the emergency response network and informs students that telecommunicators are civilians, not sworn officers or other emergency responders, and that they are not waiting at the students local police or fire station to respond to an emergency.


Key facts that 9-1-1 needs to know on all calls.  Individual students are requested to state the four W’s required on all 9-1-1 calls and are advised of the proper order to give this information as well as the importance of each of the four W’s.   (Make sure to stress the 4 required elements of Where: Address, Township, Cross Streets, and Phone #.)  It is stresses that once where and what are provided, the telecommunicator can begin the dispatch process.  During this segment, students are advised that when making a 9-1-1 call, they need to remain calm, speak clearly, and provide concise information. 

Enhanced 9-1-1 and the cell phone.  Instructors advise the students that when they call 

9-1-1 from a stationary phone, including pay phones, address information, phone number, municipality, and name of homeowner appear on the computer in front of the call taker.  Students are also advised that this information is not received when calling from a cell phone.  Students are advised how critical it is to know where they are when they are calling 9-1-1 from a cell phone.  

Demonstrations:


Demonstrations are done with student participation using pre-written scripts and a time watch. 


Demonstration 1



Three students are chosen from the audience.  Two of the students are given a pre-written script to review, one being a caller who needs assistance and knows their location, and the other being a caller who is unable to provide their location.  The third student is given a stopwatch.  One instructor will assist the student with any questions; the other instructor becomes a 9-1-1 call taker.  Following the script, each student makes a mock 9-1-1 call, while the third student keeps a time log on each call.  Students will receive first-hand experience of the importance of knowing their location when calling 9-1-1. 

Demonstration 2



Using three different students and the same scenario as in Demonstration 1, students are given scripts of a panicked –vs- calm caller.  The intention is to again give students a first-hand look at how reactions of the caller can delay response times. 


Demonstration 3



Using an overhead projector and maps of a five-mile radius of the school, instructors will pick several students from the group and have them advise their exact route of travel to and from school.  The point of this exercise is to show that many people travel the same routes daily and in many cases, are not even aware of the names of the roads they use. 

Conclusion/Evaluation

The information is reviewed and a brief oral quiz on the topics covered is administered.  This quiz is given both on an individual level, by the instructor calling on specific students as well as group oriented.  Any incorrect answers or misconceptions are dealt with and a topic may be reviewed in as much detail as the instructor warrants.  A question and answer session follows, if time permits. 

At the close of the lesson, an evaluation form is given to the teacher as well as a business card for additional information or questions after the program.  

