LESSON PLAN FOR 4TH THROUGH 8TH GRADES

Lesson title:  Fourth to eight grades.

Lesson style:  Interactive lecture with group activities.

Time required:  Forty-five minutes to one hour.

Effective class size:  Fifty to one hundred students. 

Number of instructors:  One or two.

Materials required: Tape recorder, mock 9-1-1 tape, extension cord, game board, Emergency Medical Dispatch book, Hazardous Materials Guidebook, placards.  Handouts include pens, bookmarks, informational brochures, magnets, etc.

Primary objective:  To increase the students awareness as to proper use of their emergency system including advanced descriptions, warning placards and exact locations. 

Key concept:  
Providing accurate locations. 



Providing accurate descriptions of subjects and vehicles. 



Recognizing and understanding placards. 



Understanding the 9-1-1 circle. 



Realizing the need to remain calm. 

Lesson Body


Introduction of instructors and job description of telecommunicators.  This includes describing the roles of a call taker, police dispatcher and fire dispatcher. 


Information a caller must provide.  This includes providing proper location information as well as the nature of the incident.  The four W’s (Where, What, When and Who) are stressed as well as how important it is to remain calm when reporting an emergency. 

**Note:  Make sure to stress the procedures for obtaining and the 4 required elements of Where. (Address, Township, Cross streets, and Phone #.)


Activity 1



Two students are picked from the audience to assist with the demonstration.  The first student is given a stopwatch and asked to time a mock call from a hysterical subject on tape.  The student is to stop the watch when the location and nature of the incident is obtained and then advise the class of the time.  The second student is then asked to perform the same function with a calm caller.  The instructor will then lead the group through a comparison and contrast exercise in order to stress the vital points of a calm call. 


Descriptions.  Students are reminded that when calling 9-1-1, they need to be specific.  The instructor will discuss the formula needed to give a good description of a vehicle,  (Color, Year, Make/Model, Body style, Additional Information, License, State).


Activity 2



Choose two students from the audience and have them come to the front of the group.   Pick one student to be the “caller” and one to be the “bad guy”.  Have the caller look at the bad guy for 10 seconds and then have the students stand back to back.  The caller will then be asked to answer the Instructor/Calltaker’s questions about the bad guy.  After the description is complete have the group critique the descriptions.  If time allows and the audience seems to need more reinforcement, the activity may be repeated with 2 new students.

Placards and HazMats.  The instructor talks to the students about various types of accidents including those involving hazardous materials.  Students are advised of potential dangers of such accidents and how they can aid in the dispatch process by relaying information found on the placards. 


9-1-1 hang up calls.  Instructors advise students of what to do in case of an accidental call to 9-1-1 and explain the ramifications of “prank calls”.  In addition, students are reminded of when it is acceptable to hang up on 9-1-1. 

Conclusion/Evaluation

A group review is administered through an oral quiz and any misunderstandings are dealt with accordingly.  Handouts are reviewed and a question & answer session follows if time permits.  
