OUTLINE FOR 4TH THROUGH 8TH GRADE PROGRAMS

I. Introduction

A. Personal Introduction.

B. Job Description.

C. System Circle.

1. Caller.

2. Call taker.

3. Dispatcher.

4. Responder.

II. Body

A. Where?

1. Street address, Township.

2. Business name/address.

3. Nearest intersection.

4. Phone #.

B. What?  (nature of the emergency)

C. When?  (when did the emergency happen)

D. Who?  (who is involved in the emergency)

E. Hysterical –vs- Calm Callers

1. Mock tape.

F. Descriptions.

1. Vehicle.  (CYMBALS)

2. Subject.

G. Placards & Hazmats.

1. Hazmat book.

2. Placard example.

H. Hang-ups.

III. Conclusion

A. Review.

B. Quiz.

C. Questions & answers, time permitting. 

